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Wednesday, August 24,2005 
Arizona Corporation Commission 
1200 W. Washington 
Phoenix, Arizona 85007 

2005 BUG 25 I p 2: 30 

Reference; Sept 8* Rate increase e Energy Services 

I Honorable Commissioners: Hatch-Miller, Spitzer, Mundell, Gleason & Mayes; 

I am a resident of Navajo, County Arizona. Navajo, Apache BE parts of Coconino 
Counties are the poorest counties in all of Arizona. These counties have the highest 
percentage of working poor (according to Federal Guidelines) in all of Arizona. 
Most families in these counties struggle obtaining the basic necessities of life, especially 
the elderly. 

The Poor counties of North East Arizona experience very cold winters. The gas rate 
increase would cause an undue burden on the people of these counties. UniSource Energy 
claims the "typical" household bill would increase by approximately $18.00 a month. (Fer 
Article published in the Silver Creek Herald dated 08-23-05) 

I feel, UniSource Energy has mislead the public and the corporation commission in that 
the ''typical" household figure was based on Maricopa County ''typical" households where 
winter heat may not be needed at all, due to the mild winter conditions. It is my feeling 
that the 9ypical" household winter heating bill in NORTH EAST ARIZONA will increase 
as much as $120.00 or more especially for the elderly who are more susceptible to winter 
conditions. This would be unaffordable to the working poor, which makes up the largest 
percent of North East Arizona. 

Attendw the meeting on this agenda in Phoenix, (400 mile round trip) would be a 
financial burden on the working poor in North East Arizona, as you know, gasoline is 
averaging $2.65 a gallon, and one would have to take a day or two off of work (probably 
a low paykg job) to attend. When putting Ramen Noodles on the table is a hardship in 
itself, citizens &om North East Arizona attending a meeting h Phoenix is NOT a 
REALITY and UniSource Energy knows this. 

Therefore I urge you to Strike Down UniSource Energy's request for a rate mcrease or 
surcharge. 

I feel ifUniSource Energy was not grossly mismanaged, and it executives took a pay cut 
fiom their grossly exaggerated salaries a rate increase that would negatively affect 
hundreds of thousands of working poor in North East Arizona would not be necessary. 

(Continued) 



Thank you for reading this fetter from a single parent, and working poor taxpayer. 

Sincerely, 

Scott Finley 
P.O. Box 744, 
Snowflake, Arizona 85937 
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